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Preface
Cosmetology Research Synopsis

Industry advisory team members from high schools throughout the Bahama Islands were asked
to give input related to changes to be made to the curriculum framework.
The 2011 Curriculum Framework “Cosmetology” Mississippi Department of Education and
Milady’s were especially useful in providing insight into trends and issues in the field. These
references are suggested for use by instructors and students during the study of the topics
outlined.
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Foreword
Secondary career-technical programs in the Bahamas are faced with many challenges resulting
from sweeping educational reforms at the national level. Schools and teachers are increasingly
being held accountable for providing true learning activities to every student in the classroom.
This accountability is measured through increased requirements for mastery and attainment of
competency as documented through both formative and summative assessments.

Each secondary career-technical course consists of a series of instructional units which focus on
a common theme. All units have been written using a common format which includes the
following components:



Unit Number and Title
Suggested Time on Task - An estimated number of clock hours of instruction that should
be required to teach the competencies and objectives of the unit.



Competencies and Suggested Objectives
a) A competency represents a general concept or performance that students are
expected to master as a requirement for satisfactorily completing a unit. Students
will be expected to receive instruction on all competencies.
b) The suggested objectives represent the enabling and supporting knowledge and
performances that indicate mastery of the competency at the course level.





Suggested Assessment Strategies - This section indicates strategies that can used to
measure student mastery. Examples of suggested strategies could include rubics, class
participation, reflection, and journaling. Again teachers should feel free to modify or
enhance these suggested strategies based on local needs and resources.
Workplace Skills, Technology Standards and Occupational Standards - This section
identifies the general workplace skills for all 21st Century workers. As identified by
https://www.floridacareercollege.edu/.../skills-employees-need-to-succeed-in-theworkplace.com. & https://myjobsearch.com/careers/hair-stylist.html



References - A list of suggested references is provided for each unit. The list includes
some of the primary instructional resources that may be used to teach the competencies
and suggested objectives. Again, these resources are suggested and the list may be
modified or enhanced based on needs and abilities of students and available resources.
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RATIONALE
Throughout history, people have practiced various forms of body care, grooming and
enhancement for personal, social, cultural, and religious reasons. Some practitioners have
applied their abilities in the workplace by providing professional cosmetology services to clients.
The personal and professional care, grooming and enhancement of the human body is by the
array of industries including those that manufacture cosmetics and related equipment, tools,
and supplies for personal and/or professional use, and those that provide professional
cosmetology services.
Cosmetology, a strand in Career and Technology Studies, focuses on personal and professional
grooming, body care and enhancement practices providing students with the opportunities to
explore and prepare for cosmetology related career options. Cosmetology programs in the
Bahamas, encourages the student centered process approach, which combines the development
of thinking processes and practiced skills in concrete, realistic learning situations. Throughout
the course students are encouraged to solve problems, make decisions and develop the abilities
and flexibility needed to adapt quickly to new situations.

PROGRAM DESCRIPTION – COSMETOLOGY
Cosmetology involves the science of improving beauty through the care and treatment of skin,
hair, and nails. Students in the Cosmetology Program learn all aspects of hair, nail, and skin care.
In addition to technical skills, students learn hands-on by participating in clinical experiences.
During clinical, students practice their skills in our on-site beauty salon where they schedule
appointments with clients, sanitize equipment, perform services and keep accurate records.
Students are required to receive 175 hours of theory (a minimum of 2-3 hours per week
throughout the entire period of instruction, conducted by the instructor), 300 hours of
supervised skill preparation and clinic, and 25 hours assigned at the instructors discretion as
needs of individual students dictate.
CAREER PATHWAYS:
 Cosmetologist (Transition into the work force as an apprentice/shadowing)
 Nail Technician
 Salon Manager
 Salon Owner
 Make-up Artist
 Hair Stylist
 Mortuary Beautician
 Educator
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Course Outline
Cosmetology 1
UNIT
Unit 1:

TITLE_________________________________________
Orientation

Unit 2:

Professional Image, Personality and Ethics

20

Unit 3:

Effective Communication

10

Unit 4:

Decontamination and Infection Control

40

Unit 5:

Safety In The Salon

10

Unit 6:

Draping, Shampooing, Rinsing and Conditioning

40

Unit 7:

Tools and Equipment

10

Unit 8:

Hairstyling (Wet & Dry)

65

Unit 9:

Properties of Hair and Scalp

60

Unit 10:

Thermal Hairstyling (Pressing & Curling)

25

Unit 11:

Nails and Disorders

10

Unit 12:

Manicuring and Pedicuring

25

Unit 13:

Chemical Texture Services

60

Unit 14:

Hair Cutting

40

Unit 15:

Hair Coloring

20

Unit 16:

Histology of the Skin

15

Unit 17:

Facials and Massage

20

Unit 18:

Facial Makeup

10

Unit 19:

The Salon Business

10

Cosmetology
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INDUSTRY PARTNERS RECOMMENDATIONS
Lowe’s Wholesale (Sales and Training)
Commonwealth Drugs (Beauty Division)
The Beauty Shack (Supplies and Equipment)

POTENTIAL NATIONAL/INTERNATIONAL CERTIFICATIONS
Certification (Bahamas Vocational and Technical Institution)
Cosmetology State Board License (USA)
Beauty Therapy – City and Guilds (London England)

OVERARCHING GOALS
To provide opportunities for students to develop knowledge, skills and attitudes that have
immediate and future implications in their personal and family lives as well as key sectors in our
local and global economies. These include:


To develop confidence and flexibility as they assume adult roles and responsibilities
band move in the workplace and/or further education and training programs.



To identify and access career opportunities in cosmetology and appreciate the
preparation needed to enter and progress in related fields.



To apply the competencies related to resources, information, systems, and technology
in appropriate settings and situations.



To understand employer’s expectations and appropriate work habits.



To apply the essential knowledge and skills in cosmetology services to work-based
learning experiences including, but not limited to cooperative education, job,
shadowing, mentoring, and apprenticeship training.

Cosmetology
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GENERAL OBJECTIVES:
 Demonstrate the principles of group participation and leadership related to citizenship

and career preparation.
 Demonstrate effective oral and written communication skills with individuals from varied

cultures, including fellow workers, management, and customers.
 Estimate supplies, materials, and labor requirements for a work assignment.
 Read and interpret appropriate directions, ingredients and manuals.
 Safely handle tools, materials and equipment commonly employed in the field of

cosmetology.
 Demonstrate knowledge of new and emerging technologies that affect the field of

cosmetology services.
 Demonstrate knowledge of the concepts and skills in the workplace related to health and

safety in the workplace, as specified by appropriate government regulations.

STUDENT COMPETENCIES:
The student will:
 participate in lifelong learning to stay current with trends, technology, and techniques

pertaining to the cosmetology industry.
 consult with clients to determine their needs and preferences.
 interact effectively with co-workers as part of a team.
 use the appropriate measures to ensure personal health and well-being.
 conduct a safe environment and taking measures to prevent the spread of infectious and

contagious disease.
 demonstrate the ability to keep a clean, orderly safe work area.
 provide basic skin care services.
 provide basic manicures and pedicures services.
 execute styling and finishing techniques to complete a hairstyle to satisfaction of the

client.
 provide a shampoo service while using a variety of products.
 execute a haircut in accordance with a clients needs or expectation.
 demonstrate the ability to apply chemicals safely.
 apply appropriate cosmetics to enhance a client’s appearance.
 maintain business records on client development, income, and expenses.

Cosmetology
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TEACHER’S ASSESSMENT:
 Rubrics
 Monitor each student’s participation in group discussions.
 Evaluate students work for content, clarity, presentation
 Visual aids, and group participation.
 Assess each student for mastery of policies and procedures using written and practical
exams.
 Assess shampoo preparations for accuracy.
 Assess shampooing and rinsing procedures.
 Assess roller placement procedures.
 Evaluate each student’s manikin for accuracy.
 Assess student’s preparation for chemical texture services.
 Monitor student’s application techniques.
 Assess student’s preparation for hair coloring application.
 Monitor student’s hair cutting techniques.
 Evaluate each student’s definitions of terms and uses of tools for accuracy.
 Evaluate students as they perform procedures.
 Monitor for participation in role-play activities.
 Monitor student’s participation in class discussions.
 Evaluate each group’s work to ensure that each member participates in research, idea
development and presentation.
 Evaluate the job opportunities in the 21st century.

Cosmetology
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Cross-curricular Integration
The CTE curriculum is designed to create relevant and authentic learning opportunities for
students while reinforcing their basic skills in Numeracy, Literacy and Science. Opportunities for
cross-curricular linkages exist within all documents.

21st Century Competencies
The curriculum is also designed for students to acquire and demonstrate competency in the 21st
Century Skills as defined by the Organization for Economic Cooperation and Development
(OECD). They are as follows:
-

Critical thinking and problem solving
Team work
Adaptability and capacity for lifelong learning
Initiative and entrepreneurialism
Effective oral and written communication
Accessing and analyzing information

Bloom’s Taxonomy
The curriculum outcomes are written to define the level of knowledge or skill required to meet
the outcomes as identified in Bloom’s Taxonomy of Learning
1 Remembering - recalling previously learned material

2 Understanding - demonstrating knowledge of previously learned material

3 Applying - solving problems by using previously acquired knowledge

4 Analyzing - examining and finding evidence to support choices or decisions

5 Evaluating - using a set of criteria to defend opinions

6 Creating - using learned information to create alternative solutions

Cosmetology
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A list of the verbs matched to the level on the Taxonomy is shown in the following table:
REMEMBERING

Arrange

Find

List

Name

Select

When

Choose

How

Locate

Recall

Show

Where

Define

Identify

Match

Recite

What

Write

Calculate

Convert

Explain

Interpret

Propose

Summarize

Demonstrate

Extrapolate

Outline

Relate

Transform

Classify

Define

Illustrate

Project

Reword

Translate

Apply

Construct

Identify

Manipulate

Plan

Solve

Build

Develop

Illustrate

Operate

Practice

Start

Choose

Employ

Maintain

Organize

Relate

Utilize

Analyze

Classify

Differentiate

Examine

Scrutinize

Survey

Appraise

Compare

Discover

Infer

Simplify

Test for

Categorize

Contrast

Distinguish

Inspect

Study

Uncover

Accept

Award

Conclude

Defend

Judge

Rate

Appraise

Choose

Classify

Determine

Prioritize

Recommend

Assess

Compare

Criticize

Grade

Rank

Reject

Assemble

Construct

Design

Formulate

Originate

Reorder

Build

Compile

Develop

Make up

Produce

Solve

Create

Compose

Evolve

Modify

Propose

Structure

UNDERSTANDING Change

APPLYING

ANALYZING

EVALUATING

CREATING

Sample questions at each level of the taxonomy:
REMEMBERING

UNDERSTANDING

APPLYING

ANALYZING

EVALUATING

CREATING

Cosmetology

Can you choose….?
How would you show….?
Can you name….?

Can you match…..?
Can you select…?
Can you list….?

How do you show…?
When was….?
What did…..?

Will you state in your own words…?
Can you demonstrate how…..?
Can you illustrate the meaning of…….?

Can you retell how…..?
How would you classify…?
Can you transform the …. to…..?

What facts would you select to show….?
How would you organize……to show…..?
How is….an example of…..?

How would you use…..?
What would happen if…?
Can you illustrate how….?

How would you classify….?
What is the difference between……?
What evidence can you list for…..?

Why do you think…..?
How does…..compare to….?
How is a ….. related to ……?

Do you agree….?
What would you change to…..?
How could determine if…..?

Would it be better if…..?
How would you prioritize…..?
What do you think about….?

Can you propose an alternative to…..?
Can you construct a model to change the ……?
Can you predict the outcome if……?

How would you test…..?
Can you invent….?
What would happened if…..?
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OVERVIEW OF TOPICS

1. INTRODUCTION TO COSMETOLOGY/CAREERS:
Cosmetology, the art and science of beautifying and improving the skin, nails,
hair, and the study of cosmetics and their application.
Whether you like working with hair, skin, or nails, your certification provides
you with the opportunity to select a career path to suit you.
Education and a personal desire for success will launch your career.
The salon industry grosses over $50 billion a year in revenue.

2. PERSONAL AND PROFESSIONAL IMAGE:
Your professional image is comprised of much more than just your outer appearance.
Your professional image is affected by your attitude, voice, smile, and outlook on life,
inner health and well-being.
A cosmetologist must maintain good health and personal hygiene to work efficiently,
good health is a basic element for living.
3. PROFESSIONAL ETHICS :
Ethics is the study of standards of conduct and moral judgement. However,
ethics goes beyond a set of rules and regulations. Ethics deal with proper conduct
and business dealings with employers, clients and co-workers, and with others
with whom you come into contact. Ethical conduct helps you build a successful
business.
4. EFFECTIVE COMMUNICATION:
Communication is Key; you will interact with all kinds of people daily,
It is essential that you send messages in such a way
that they are properly understood by the intended receiver.
Our overall appearance, facial expressions, body language,
posture and gestures make up 55% of the messages we send.
Communication includes your listening skills, voice, speech, manner of
speaking, and conversational skills.

Cosmetology

Page 12 of 46

1/28/2021

5. BACTERIOLOGY/SANITATION & STERILIZATION :
Bacteriology, sterilization, and sanitation are subjects of practical importance to you as a
cosmetologist, because they have a direct bearing on your well-being as well as on your
client’s welfare.
Types and classifications of bacteria: (cocci, bacilli, spirilla, staphylococci, streptococci
and diplococci).
Bacterial growth and reproduction: (active or vegetative state, inactive or spore-forming
stage).
Bacterial infections: (local and general, HIV & AIDS). Immunity (natural, acquired, and
artificial)
Infection Control: (Contamination/decontamination, sterilization, disinfection).
6. DRAPING:
The comfort and protection of the client must always be considered during
cosmetology services. Protection of the skin and clothing assures clients
that the cosmetologist is personally and professionally concerned about their
comfort and safety.
Preparation procedures for draping clients includes; (wet hair services, chemical
services and dry hair services.
7. SHAMPOOING, RINSING AND CONDITIONING:
Cleanliness is the key to attractive hair, proper analysis of hair and scalp is essential.
Shampooing is the stylist opportunity to put the client at ease and prepare her for the
service she is about to receive. And if the experience is pleasurable, the client is more
likely to enjoy the rest of the service as well.
8. SAFETY IN THE SALON:
Learn to use products correctly and safely. Study the manufacturer’s educational
literature and read warning labels. Always handle, mix and store products following
directions of the experts. The experts include the manufacturer and federal and state
agencies.

Cosmetology
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9. WETHAIRSTYLING & DRY HAIRSTYLING:
Hairstyling is creating wearable art. While roller sets, pin curls, and comb-outs may
remind you of your grandmother’s visit to the salon, be assured that these styling
techniques are very much a part of hairstyling today. In fact, the stylist who is skilled and
versatile in wet styling techniques as well as other cutting and styling services will always
be in great demand.

10 PROPERTIES OF THE HAIR AND SCALP:
All successful hairstyling services should be grounded in a thorough understanding of the
growth, structure, and composition of the hair. Hair, like people comes in a variety of
colors, shapes, and sizes. As a cosmetologist, you will need to know as much as you can
about hair and how to keep it healthy.

11. THERMAL CURLING:
Thermal waving and curling is the art of waving and curling straight or pressed hair
With thermal irons, either electrically heated or stove-heated, using special
manipulative techniques.

12. THE NAIL AND DISORDERS:
The nail is the horny protective plate located at the end of the finger or toe. It is an
appendage/attachment of the skin and is, therefore, part of the integumentary system.
The nails protect the tips of the fingers and toes and reflect the general health of the body.

13. MANICURING AND PEDICURING:
Manicuring, once considered a luxury for few, is now a service to many. The word,
“Manicure”, is derived from the Latin manus (hand) and cura (care), which means the care
of the hands and nails. The purpose of the manicure is to improve the appearance of the
hand and nails.
Cosmetology
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14. CHEMICAL HAIR RELAXING:
Chemical hair relaxing is the process of permanently rearranging the basic structure of
overly curly hair into straight form. When done professionally, it leaves the hair straight
and in satisfactory condition, to be set into almost any style.
15. PERMANENT WAVING:
Permanent waving is a two-step process. The first part of any perm is the physical change
caused by wrapping the hair on the perm rods. The second part involves the chemical
changes caused by the permanent waving solution and the neutralizer. The ability to
create a beautiful perm style will bring you professional satisfaction and help build a
loyal following of satisfied clients.
16. HAIR CUTTING:
Great haircuts, or shapes, come about when you have a solid understanding of the
important
steps of the haircutting process. The process begins with combing the hair. Next, the hair
needs to be parted, in order to create the uniform work areas on which you will be
working.
It may be necessary to elevate, or raise, the hair while cutting to create a graduated
effect or layers. The core of the process however has to do with understanding the
physics of hair.
17. HAIR COLORING:
Hair coloring is both the science and an art. A skilled haircolorist needs to become
an expert in the following processes: (depositing color on natural hair, depositing color
on previously colored hair, depositing on hair that has been lightened, lightening
and depositing color in one step). It is artistic, adventurous, and in great demand.

Cosmetology
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18. HISTOLOGY OF THE SKIN:
The skin is the largest and one of the most important organs of the body, and weighs
only six pounds. Skin acts as a barrier to keep out harmful bacteria, fungi, and viruses.
Skin has three main layers, the epidermis (outermost layer), dermis (middle layer),
and the subcutaneous tissue (the deepest layer).

19. FACIALS:
The cosmetologist does not treat skin diseases. However, the cosmetologist
must be able to recognize the various skin ailments and know when to
advise the client to see a physician for treatment.
Facials treatment fall undertow categories: Preservative (maintaining
the health of the facial skin by using correct cleansing methods, increasing
circulation, relaxing the nerves, activating the skin glands and metabolism
through massage. Corrective (correcting some facial skin conditions, such
as dryness, oiliness, blackheads, aging lines, and minor conditions of acne).
20. FACIAL MAKEUP:
For most clients, makeup application should be subtle. The main objective
is to emphasize the client’s most attractive facial features while minimizing
those features that are less attractive. When applying makeup, you must take
into consideration the structure of the face; the color of the eyes. Skin, and
hair; how the client wants to look; and the results you can realistically achieve.
Application will vary from client to client, based on your analysis of each
Client’s face and her individual needs.
21. THE SALON BUSINESS:
Starting your own business is an enormous responsibility and is not a step to be taken
lightly.
Much serious planning is necessary. You will need a thorough knowledge of business
principles bookkeeping, business laws, salesmanship, and psychology before you can
take on the role of salon owner and/or manager.
Cosmetology
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Scope and Skills Sequence
Cosmetology – Grade 10
Foundation

Year (1) of
Program

Year (1) of
Program

Year (1) of
Program

Year (1) of
Program

Year (1) of
Program

Year (1) of
Program

Outline the
origins of the
cosmetology
industry.

Describe the
advancements
made in the
nineteenth and
twentieth
century,

Name some of the
pioneers of modern
cosmetology and
discuss their roles in
its development.

List types careers
available in
cosmetology

Identify &
Explore the
various
careers/jobs
opportunities in
cosmetology

Know the
skills required
for various
careers in the
cosmetology
area.

Discuss the
concept of
wellness as it
relates to image

List the basic
habits of daily
personal
hygiene

Explain the concept
of dressing for
success

Identify the basic
principles of sound
nutrition and
exercise

Demonstrate
ways to improve
posture, both
standing and
sitting

Define Ethics

Recognize the
ethical
practices
associated with
Cosmetology

Compile list of
ethical codes and
conducts

Identify desirable
personal behavior
and characteristics.

Talk about
desirable
personality
traits when
serving the
public.

Name the
qualities
needed for a
pleasing
personality

Explain the
processes of
effective
communication

List the
qualities of
effective
communicatio
n

Use appropriate
telephone
techniques/protocol

Handle delicate
communication with
clients

Conduct a
successful client
consultation

Role play
building open
lines of
communicatio
n with coworkers and
salon
managers

List the reasons
for studying
bacteriology.

Identify the
terms
associated with
bacteriology

List the types and
classifications of
bacteria

Describe how
bacteria grow and
reproduce.

Identify the
relationship of
bacteria to the
spread of
disease.

Define
hepatitis and
AIDS and how
they are
transmitted.

Explain the
differences
between
sanitation and
sterilization.

Identify and
state the
various
methods of
sanitation and
sterilization.

Describe the
different types of
disinfectants and
how they are used.

Make clear how to
safely sanitize and
disinfect various
salon tools and
surfaces.

List precautions
used to prevent
the spread of
disease

A.

Orientation /
History of
Cosmetology &
Career Paths
B.

Professional Image

C.

Professional Image
Cont’d

D.

Effective
Communication

E

Introduction to
Bacteriology
F.

Infection
Control/Principles&
Practices

Cosmetology
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G.

Safety in the Salon

Identify and
apply terms and
definitions for
safety.

Identify OSHA
inspections and
citations.

Identify accidents
including causes
and prevention.

Explain the
importance of
draping the client

Demonstrate the
various draping
techniques basic
on chemical,
wet , and dry
hairstyling

Identify the
materials used in
draping

Discuss reasons
for hygienic care
of hair and scalp.

Explain the
chemistry of
shampoo.

Explain pH and its
importance in
shampoo selection.
Test acidity and
alkalinity of
shampoo

Place tools,
implements and
equipment into
categories

Identify and
label tools and
implements in
salons

Name large
equipment in the
salon

Discuss general safety
procedures.

Identify causes of
electrical
hazards.

Demonstrate
proper methods
for moving heavy
items.

List and identify the
various types of
shampoos.

Describe the uses
and benefits of
various types of
shampoos and
conditioners.

Demonstrate
proper selection of
shampoo and
conditioner.

H.

Draping

I.

Shampooing,
Rinsing, and
Conditioning

J.

Tools , Implements
and Equipment

K.

Wet Hairstyling
&
Dry Hairstyling

Cosmetology

Define terms
related to hair
styling.

Identify safety,
sanitation,
precautions of
hair styling

Select styles suitable
for facial types.
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Identify the
implements and
supplies used in wet
hairstyling.

Prepare the hair
for wet
hairstyling
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Demonstrate
techniques of
finger waving, pin
curls, roller
setting, and hair
wrapping.

Scope and Skills Sequence
Cosmetology – Grade 11
Foundation

Year (2) of
Program

Year (2) of
Program

Year (2) of
Program

Year (2) of
Program

Year (2) of
Program

Year (2) of
Program

A.

Introduction to
Properties of The
Hair and Scalp

List terms related to Explain the
properties of the hairpurposes of hair.
and scalp.

Define what hair is.

Describe the
composition of
hair.

Name and describe
the structures of
the hair root.

Define the
divisions of hair.

Identify the
types of hair
and scalp
treatments

B.

Properties of The
Hair and Scalp
Cont’d
(Scalp Care)

State the (2)
requisites for a
healthy scalp and
define basic scalp
care

Describe the
benefits of
having a scalp
massage

Explain why it is
important to have
knowledge of the
muscles, location of
blood vessels, and the
nerve points of the
scalp and neck

Demonstrate scalp
manipulation
techniques

Discuss the
benefits of regular
scalp treatments.

Identify the
factors that
should be
considered in a
hair analysis.

Describe the
process of hair
growth.

Discuss the different
types of hair loss and
their causes.

Explain the
various options for
hair loss
treatment.

Identify hair and
scalp disorders
commonly seen in
salons.

Define the
purpose of
thermal waving
and curling.

Identify the
parts of a
thermal iron.

Explain how to take
care of thermal irons.

Discuss how to test
a thermal iron for
desired
temperature.

List the safety
measures used in
thermal waving
and curling.

Describe the
structure and
composition of
nails.

Label the
structures
adjoining the
nails

Discuss how the nails
grow.

List various
disorders and
irregularities of
client’s nail.

Identify diseases of
the nails that
should not be
treated in the
salon.

C.

Properties of The
Hair and Scalp
Contd.

D.

Thermal Hairstyling

E.

The Nail and
Nail Disorders
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Demonstrate the
proper use of
thermal irons.

F.

Manicuring and
Pedicuring

List the abilities of
a good nail
technician.

Identify four
basic nail
shapes.

Show the proper setup
of a manicuring table.

Demonstrate safe
and correct
handling of nail
implements and
tools.

Demonstrate the
procedure for a
plain manicure.

.

G.

Manicuring and
Pedicuring Cont’d

Cosmetology

Demonstrate the
procedure for a
pedicure

Exhibit proper
cleaning and
sanitation
procedures
after manicure
and/or
pedicures
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Perform a
massage
techniques used
when giving a
manicure.

Scope and Skills Sequence
Cosmetology – Grade 12
Year (3) of
Program

Foundation

Year (3) of
Program

Year (3) of
Program

Year (3) of
Program

Year (3) of
Program

Year (3) of
Program

Explain the
difference
between sodium
hydroxide
relaxers and
thio.

Describe the
physical and
chemical
actions that
take place
during a
chemical
relaxer.

Demonstrate
client
analyzation for
a chemical
relaxer service.

Explain the
three basic steps
of chemical
relaxing.

A.

Chemical Hair
Relaxing

Define the purpose
List the
of chemical hair
equipment,
relaxing.
implements and
materials used
during the
chemical hair
relaxing process.

B.

Chemical Hair
Relaxing Cont’d

Demonstrate
the procedures
used for a
sodium
hydroxide hair
relaxing
process.

Demonstrate
the procedure
for hair
texturizing
using a sodium
hydroxide
relaxer.

Define terms
used in
permanent
waving.

Discuss
difference
between
permanent
waving & soft
curl permanent
wave.

List the various
types of
permanent
waving
solutions.

Explain the
steps/processes
used in
permanent
waving.

Talk
procedures for
a soft
permanent
waving.

Demonstrate
basic wrapping
procedures.

Identify
reference points
on the head.

Point out (5)
areas of the
head.

Define angles,
elevations, and
guidelines.

List the factors
involved in a
successful client
consultation.

Demonstrate
the safe and
proper use of
haircutting
tools.

Demonstrate a
horizontal Bob
haircut.

Define the term
hair coloring.

State reasons
why client’s
color their hair.

Identify the
principles of
color theory
and relate them
to hair color.

List the four
basic categories
of haircolor
(temporary,
semipermanent,
demipermanent &
permanent
color.

Discuss safety
rules as it
applies to hair
coloring.

Demonstrate
the application
techniques.

C.

Permanent
Waving

D.

Hair Cutting

E.

Hair Coloring
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F.

Histology of The Skin

Describe the
structure and
composition of
the skin

List the
functions of the
skin

Explain the
aging process
and the factors
that influence
aging of the
skin

Define
important terms
relating to skin
disorders

Discuss which
skin disorders
may be handled
in a salon or
treated by a
physician

Describe the
beneficial effects
of a facials

List the
materials and
equipment
required for
facial
treatments

Explain the
different skin
types and skin
conditions

Prescribe facial
products basic
on skin type

Name the 4
types facial
massages

Demonstrate
the
procedure
for a basic
facial

Identify the
different facial
types

List
implements and
materials used
for makeup
application

Demonstrate
the procedure
of makeup
application

Explain
difference
between day
and evening
application of
makeup

Discuss
technique for
properly
shaping
eyebrows

List safety
measures to
be followed
during
makeup
application

Identify the
factors to
consider when
opening a salon

Name and
describe the
types of
ownership
under which a
salon can
operate

Explain the
importance of
keeping
accurate
business
records

Discuss the
importance of
the reception
area to a salon’s
success.

Demonstrate
good salon
telephone
techniques.

List the
most
effective
forms of
salon
advertising.

G.

Facials

H.

Facial Makeup

I.

The Salon Business
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GRADE TEN – TERM ONE and TERM TWO
GENERAL OBJECTIVES:
 Understand the principles of group participation and
leadership related to citizenship and career preparation.
 Demonstrate knowledge of the concepts and skills related to
health and safety in the workplace
 Explore new and emerging technologies that affect the field of
cosmetology services
 Safely handle tools, materials and equipment commonly employed
in the field of cosmetology.
Topic 10.1.1 Introduction to Cosmetology
(40 hours)
Subtopic:

Students will:

10.1.1.a History of Cosmetology
 Origins of the cosmetology industry
 Pioneers of modern cosmetology
 Working in hairdressing
 Career paths for a cosmetologist

 Describe the origins of beauty enhancement.
 Explain the advancements made in
cosmetology during the 19th, 20th, and early
21st centuries.
 Access sources of information on education
and training opportunities within
hairdressing.
 Outline the types of organizations within the
hairdressing sector.
 Outline the main services offered by the
hairdressing industry.
 Describes the occupational roles within the
hairdressing industry.
 List the career opportunities available to a
beauty practitioner.

10.1.1.a Professional Image
 Beauty and wellness
 Looking Good
 Your physical presentation
 Personality Development

 Discuss the principles of hygiene and good
grooming.
 Explain the concept of dressing for success.
 Demonstrate an understanding of ergonomic
principles for posture and movement.
 List the qualities needed for a pleasing
personality

Cosmetology
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10.1.1.c Effective Communication
 Human Relations
 Communication Basics
 The Client Consultation
 Communicating with co-workers

 List the golden rules of human relations.
 Explain the importance of effective
communication.
 Explain how to communicate effectively.
 Outline communication techniques during
client consultation.
 Communicate in a manner that creates
confidence, trust and maintains good will.
 Conduct a successful client consultation.
 Build open lines of communication with coworkers.

10.1.1.d Client Consultation
 Client Records
 Contra-indications

Cosmetology

 Consult client records.
 State the importance of consulting client
records.
 Describe the information that should be a
record card for different services.
 Describe how client records should be held and
maintained.
 State the importance of client confidentiality.
 Explain what is an contra-indication.
 State the importance of identifying and
recording contra-indications
 Explain how contra-indications can affect
different hair services.
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Unit- 10.1.2 Health and Safety

(50 hours)

Topic:

Students will:
 Define bacteriology.

10.1.2a Bacteriology


Types and classifications of bacteria

 List types and classifications of bacteria.



Bacterial growth and reproduction

 Describe how bacteria grow and reproduce.



Bacterial Infections



Viruses

 Define hepatitis and HIV, and explain how
they are transmitted.

10.1.2.b Principles of Prevention


Sanitation



Disinfection



Sterilization

10.1.2.c Safety In The Salon
 Safety of the environment
 Types hazards
 Types of fire extinguishers
 Emergency procedures

 Explain the differences between sanitation,
disinfection and sterilization.
 Describe methods used in the salon to
ensure hygiene.
 Outline the main provisions of health and
safety legislation.
 Explain how to maintain a healthy and safe
working environment.
 State the difference between a hazard and a
risk.
 Describe hazards that may occur in a salon.
 Identify the personal protective equipment
that should be used during different services.
 State the importance of personal
presentation, hygiene and conduct in
maintaining health and safety in the salon.
 Outline the principles of hygiene and infection
control.
 Discuss the correct use of firefighting
equipment for different types of fires.
 State the dangers of the incorrect use of
firefighting equipment on different types of
fires.
 Describe how to dispose of different type of
salon waste.
 Identify aspects of the workplace that could
be harmful.
 Discuss what takes place during the event of
an emergency occurring.
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 State the importance for reporting and
recording accidents.
 Describe the procedure for reporting and
recording accidents.

Unit- 10.2.1 Hair Services

(115 hours)

Topic:

Students will:
 List methods of draping and preparing the
client for cosmetology services.

10.2.1.a Draping


Preparation for draping



Draping for wet hair services



Draping for chemical services



Draping for dry hair services

10.2.1.b Shampooing, Rinsing, and
Conditioning


Understanding Shampoo



Conditioners



Brushing the hair



Scalp massage



Shampoo Procedures

 Demonstrate draping for wet, chemical, and
dry hair services.
 Describe the effect of shampoo and
conditioning products on different hair and
scalp conditions.
 Assess the hair and scalp to establish the
products required.
 Select and use suitable products to cleanse
and condition hair and scalp
 Explain the importance of pH in shampoo
selection.
 State how pH values affect the hair structure
 State how water and shampoo act together to
cleanse the hair
 Discuss the uses and benefits of various types
of shampoos and conditioners.
 Describe the different massage techniques
that can be used when shampooing and
conditioning.
 Perform proper scalp manipulations as part of
a shampoo service.
 Use and adapt suitable massage techniques.
 Describe the effects of massage techniques
used when shampooing and conditioning.
 Demonstrate proper shampooing and
conditioning procedures.
 Explain the importance of removing product
buildup from the hair.
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 Identify implements and tools used for styling

10.2.1.c Hairstyling









Hairstyling implements and tools
Finger Waving

the hair.
 Select and use styling products, tools and

equipment to achieve the desired effect.

Pin Curls
Roller Curls

 Describe the correct use and routine

maintenance of tools and equipment.

Comb-out Techniques
Hair Wrapping

 Explain the purpose of finger waving.
 Demonstrate the various pin curl techniques.

Blow-drying
Back Combing

 Describe the benefits of roller setting the hair.
 Demonstrate proper comb-out techniques.
 Demonstrate hair-wrapping techniques.
 Practice blow-drying techniques.
 State the purpose of backcombing and back
brushing when dressing hair.

Suggested Activities:
Demonstrations
Student Seminars – Hands on
Invite industry as guest speakers
Role play in a variety of scenarios
Team projects
Recommended Resources:
Milady’s Std. Text
Milady’s Theory and Practical Workbook
Milady’s Instructor Support Slides (Power Point)
Assessments:
Quiz, vocabulary test, role play
Unit Test
Practical (student demonstration on manikins)
Monitor class participation.
Workplace Skills for the 21st Century


Good Grooming habits



Adaptability
Communication Skills (Great Customer Service Skills, Interpersonal Skills )
Stamina and Dexterity
Pleasant Personality (Maintaining a tactful, friendly manner)
Good Listener








Color/Style Perception
Creative.
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Critical Thinking Skills





Presentation Skills
Leadership
Numeracy (Number Skills)
Openness to learning new ideas and techniques.



Attention to detail.
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GRADE ELEVEN – TERM ONE & TWO – Cosmetology
GENERAL OBJECTIVES:
 Understand the principles of group participation and
leadership related to citizenship and career preparation.
 Demonstrate knowledge of the concepts and skills related to
health and safety in the workplace
 Explore new and emerging technologies that affect the field of
cosmetology services.

 Safely handle tools, materials and equipment commonly employed
in the field of cosmetology.
Unit -11.1.1 Properties of The Hair and Scalp
Topic:

(60 hours)

Students will:


Explain the purposes of hair.



Define what hair is.



Name and describe the structure of the
hair root.



List and describe the three layers of the
hair shaft.



Describe the composition of the hair.



Explain the three types of side bonds in
the cortex



List the factors that should be
considered in a hair analysis.



Define texture, density, porosity &
elasticity.



Growth Patterns (hair stream,
whorl, cowlick)

Describe the different growth patterns
of hair.



Explain the process of hair growth.



Growth Cycles of Hair





Hair Myths

Discuss hair myths and facts about hair
growth.

11.1.1.a Properties of The Hair and Scalp




Hair
Structure of The Hair (root &
shaft)
Chemical Composition of Hair

11.1.1.b Hair Analysis
 Hair Analysis
 Hair texture, density, porosity &
elasticity
11.1.1.c Hair Growth
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11.1.1.d Scalp Care
 Scalp Manipulation



Define basic scalp care.



Demonstrate scalp manipulation
techniques.



Discuss the benefits of regular scalp
treatments.



Identify the types of hair and scalp
treatments.



Discuss the types of hair loss and the
causes.



Explain the emotional impact of hair loss in
both men and women.



Describe hair loss treatments available for
men and women.



Recognize hair and scalp disorders
commonly seen in the salon and school
and know which cosmetologists can treat.

 General Hair and Scalp Treatments
 Types of Hair and Scalp Treatments

11.1.1.e Hair Loss


Hair Loss



Emotional impact of Hair Loss



Hair Loss Treatments

11.1.1.f Disorders of The Hair and Scalp


Disorders of the hair.



Disorders of the scalp.

Unit - 11.2.2 Thermal Hairstyling
Topic:

(25hours)
Students will:

11.2.2.a Thermal Hairstyling



Define thermal waving or curling.



Thermal Waving and curling



Identify the parts of a thermal iron.



Thermal Irons





Holding the Thermal Irons

List the three types of irons used in
thermal curling.



Care of Thermal Irons



Demonstrate proper thermal curling
techniques and implements.



List safety measures used in thermal
curling.



Discuss proper cleaning procedures for
thermal irons.

Unit - 11.2.3 Nail Care

(35hours)

Topic:

Students will:

11.2.3.a The Nail and Nail Disorders



Describe the structure and composition of
nails.



Describe the structures adjoining and
affecting nails.



Discuss how the nails grow.

 The Nail
 Structures Surrounding The Nail
 Nail Growth
 Fungus and Mold
 Nail Diseases
Cosmetology
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11.2.3.b Manicuring



List the various disorders and irregularities
of client’s nail.



Recognize diseases of the nails that should
not be treated in the salon.



List the abilities of a good manicurist.



Introduction to Manicuring



Identify the four natural nail shapes.



Shape of Nails





Equipment, Implements, Cosmetics,
and Materials

Demonstrate the safe and correct handling
of nail implements and tools.



Exhibit proper setup of a manicuring table.



Preparation of The Manicuring Table





Types of Manicures

Define and demonstrate the different
types of manicures.



Hand Massage





Safety Rules in Manicuring

Demonstrate massage techniques used
when giving a manicure.



Pedicuring



Demonstrate the proper procedure and
sanitary and safety precautions for a
manicure.



Demonstrate the procedure for pedicure.

Suggested Activities:
Demonstrations

Open House (provide salon services)

Student Seminars – Hands on
Invite industry as guest speakers
Role play in a variety of scenarios
Team projects
Recommended Resources:
Milady’s Std. Text
Milady’s Theory and Practical Workbook
Milady’s Instructor Support Slides (Power Point)
Assessments:
Quiz, vocabulary test, role play
Unit Test
Practical (student demonstration on manikins)
Monitor class participation.
Workplace Skills for the 21st Century




Good Grooming habits
Adaptability



Communication Skills (Great Customer Service Skills, Interpersonal Skills )
Stamina and Dexterity



Pleasant Personality (Maintaining a tactful, friendly manner)
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Good Listener





Color/Style Perception
Creative.
Critical Thinking Skills
Presentation Skills
Leadership




Numeracy (Number Skills)
Openness to learning new ideas and techniques.



Attention to detail.
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GRADE TWELVE – TERM ONE & TWO – Cosmetology
GENERAL OBJECTIVES:



Understand the principles of group participation and leadership related
to citizenship and career preparation.
Demonstrate knowledge of the concepts and skills related to health and
safety in the workplace.

 Explore new and emerging technologies that affect the field of
cosmetology services.
 Safely handle tools, materials and equipment commonly employed
in the field of cosmetology.
Unit - 12.1.1 Texture Services

(60 hours)

Topic:

Students will:
 Define the purpose of chemical hair
relaxing.

12.1.1.a Chemical Hair Relaxing
 Chemical Hair Relaxing
 Chemical Hair Relaxing Products
 Steps in Chemical Hair Relaxing
 Analysis of Client’s Hair
 Strand Tests
 Chemical Hair Relaxing Process
 Chemical Blow -Out

 List the different products used in chemical
hair relaxing.
 Select and use relaxing products.
 Apply product to meet manufacturer’s
instructions.
 Explain the difference between sodium
hydroxide relaxers and thio relaxers.
 Describe the basic steps of chemical hair
relaxing.
 Explain client analyzation for a chemical
hair relaxing treatment.
 Explain the importance of recording test
results and the client’s responses in
establishing contra-indications
 Demonstrate the procedures used for a
sodium hydroxide hair relaxing treatment.
 Explain the safety considerations that must
be taken into account when relaxing hair.
 List relaxing techniques.
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Describe the importance of precise
application of relaxing products on new
growth



Describe the effect of relaxing products on
the hair structure.



Explain how to deal with scalp irritation
during and after the relaxing process.



Discuss how neutralizing shampoos work
on the hair structure.



Explain the importance and effects of
restoring the hair’s pH balance after the
relaxing process.



Describe the aftercare advice that should
be provided.



Demonstrate the procedures used for a
chemical blow-out.

 Define permanent waving.

12.1.1.b Permanent Waving
 History of permanent waving
 Permanent Waving Products
 Steps in Permanent Waving
 Safety considerations
 Wrapping Patterns (single halo,
spiral wrap, and stack perm)

 List and describe the various types of
permanent waving solutions.
 Explain the safety considerations that must
be taken into account when perming and
neutralizing.
 State when to use different sectioning and
winding techniques.
 Explain the importance of carrying out
necessary tests prior to and during the
perming service and recording the results.
 Explain the when to use the different types
and strengths of perming products.
 Discuss the effects of perming products on
the hair structure.
 Outline the use of pre-perm and post perm
treatments
 Explain the effect a re-arranger has on the
hair structure.
 Describe the methods of applying
neutralizing products.
 Describe the relationship between hair
structure, perm chemistry, and perming
techniques.
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 Explain the safety considerations that must
be taken into account.
 Explain the importance of recording test
results.
 Demonstrate a client consultation and hair
analysis.
 Demonstrate proper sectioning, parting, and
wrapping procedures.
 Explain when to use different winding
techniques
 List safety precautions required for
permanent waving.
 Demonstrate proper perming techniques.

Unit - 12.2.1 Hair Cutting

(40hours)

Topic:

Students will:

12.2.1.a Haircutting



List the terms used in haircutting.



Terms Used in Haircutting



Discuss rules of haircutting.



Rules of Haircutting



Identify tools used in haircutting.



Tools Used in Haircutting





Reference Points

Describe the correct use and routine
maintenance of cutting equipment.



Degrees, Lines and Angles





Controlling the Shears and Comb

Locate the key reference points of the
head.



Safety in Haircutting



Define degrees, lines, and angles.



Sectioning





Client Consultation

Explain the importance of applying the
correct degree of tension to the hair while
cutting.



State how to establish and follow
guidelines to accurately achieve the
required look.



State the importance of cross checking the
cut.



Explain the safety considerations that must
be taken into account when cutting the
hair.



Demonstrate the safe and proper handling
of tools used in haircutting.



Demonstrate sectioning the hair.



Create a finished cut that is to the
satisfaction of the client.



List the factors involved in a successful
client consultation.
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Cosmetology

Unit - 12.2.2 Hair Coloring

(20hours)

Topic:

Students will:


Define Hair coloring

 Introduction to Hair coloring



Discuss reasons clients color their hair

 Reasons Clients Color Their Hair



Explain how every hair color service is
affected by the structure of the hair.



Explain level and tone and their role in
formulating hair color.



Identify the principles of color theory, and
relate their importance to hair coloring.



List the classifications of hair color, explain
their activity on the hair, and give
examples of their use.



Explain the activity of hydrogen peroxide in
hair coloring.



Describe the correct procedure for a client
consultation.



Demonstrate application techniques for
temporary colors, semi-permanent colors,
demi-permanent colors and permanent
colors.

12.2.2.a Hair coloring

 The Hair Structure
 The Level System
 Color Theory
 Types of Hair color
 Developers (hydrogen peroxide)
 Consultation
 Hair coloring Procedures

Unit - 12.2.3 Histology of The Skin
Topic:

(15 hours)
Students will:

12.2.3.a Histology of the skin
 Anatomy of The Skin
 Nerves of The Skin
 Glands of The Skin
 Functions of The Skin
 Aging of The Skin
 Disorders of The Skin

Cosmetology



Describe the structure and composition of
the skin.



List functions of the skin.



Define important terms of the skin.



Describe aging of the skin.



Discuss which skin disorders may be
handled in the salon and which should be
referred to a physician.
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Unit - 12.2.4 Facials and Makeup
Topic:

(30hours)
Students will:

12.2.4.a Facials


Facial Treatments



Facial Manipulations



Special Skin Problems



Packs and Masks



Facial Massage (procedure)

12.2.4.b Facial Makeup


Cosmetics for Facial Makeup



Makeup Color Theory



Selecting Makeup Colors



Basic Makeup Application



Describe the beneficial effects of a facial.



List the materials and equipment required
for facial treatments.



Identify the various types of massage
movements and their physiological effects.



List and describe various skin types and
conditions.



Describe different types of products used
in facial treatments.



Demonstrate the procedure for a basic
facial.



List the types of cosmetics used for facial
makeup and their purposes.



Discuss the principles of color theory as it
relates to makeup.



Demonstrate a basic makeup procedure for
any occasion.



List safety measures to be followed during
makeup application.

Unit - 12.2.5 The Salon Business
Topic:

(10 hours)
Students will:

12.2.5.a The Salon Business



List the factors to consider when opening a
salon.



Discuss financial considerations involved in
operating a beauty salon.



Explain the importance of maintaining
accurate business records.



Discuss the principles and practices of good
selling.



Explain the importance of advertising.
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 The Salon Business
 Types of Salon Ownership
 Record Keeping
 Operating A Salon
 Selling In The Salon
 Advertising The Salon

Suggested Activities:

Cosmetology

Demonstrations
Student Seminars – Hands on
Invite industry as guest speakers
Role play in a variety of scenarios
Team projects
Recommended Resources:
Milady’s Std. Text
Milady’s Theory and Practical Workbook
Milady’s Instructor Support Slides (Power Point)
Assessments:
Quiz, vocabulary test, role play
Unit Test
Practical (student demonstration on manikins)
Monitor class participation.
Workplace Skills for the 21st Century




Good Grooming habits
Adaptability



Communication Skills (Great Customer Service Skills, Interpersonal Skills )
Stamina and Dexterity
Pleasant Personality (Maintaining a tactful, friendly manner)
Good Listener
Color/Style Perception
Creative.
Critical Thinking Skills
Presentation Skills
Leadership




Numeracy (Number Skills)
Openness to learning new ideas and techniques.



Attention to detail.









Cosmetology
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Facility/Equipment/Teacher Standards
1) Facility (space)

2) Equipment

3) Technology

Cosmetology

Lab facility constructed with adjacent rooms: 1 Shampooing
Room(30 x 30), Styling Lab (30 x 30), Nail Technology Lab (30
x 30)and 1 Lecture Room to accommodate 16 – 18 (24 x 24)
students, Electricity to facilitate equipment, Electrical
outlets, Plumbing facilities, Security Bars & Gate
- 18 Stoves
- 9 Styling Stations
- 2 Massage Chairs
- 1 Refrigerator
- 10 Marcel Iron Sets
- 9 Styling Chairs
- 2 Facial Chairs
- 10 Manicure Stations
- 1 Dryer
- 1 Washing Machine
- 1 Microwave
- Air Conditioning System
- Assorted Small Utensils
- 9 Shampoo Chairs & Bowls
- 2 Wax Heaters
- 9 Mirrors
- 1 Demonstration Mirror
- 12 Oblong Table Cloths
- 1 Demonstration Table/ Station
- 10 Foot Tubs
- 20 Manikins
- 3 Tripods
- 9 Hair Dryers & Blow Dryers
- 3 laptop computers
- 2 LCD Projects
- Colored printer
- 2 Scanners
- 2 Digital cameras
- Internet
- 2 DVD players
- 3 Desk Top Computers
- 2 CD Players
- 2 Flat Screen Televisions
- Promethean Board or White Board
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4) Software

5) Textbooks

6) Teacher
qualifications
including
Certifications
7) Required
professional
development
opportunities

-

Hair Style Assimilation Software
Milady’s Standard DVD Series
Milady’s Instructors Support Slides (DVD)

-

Milady’s Course Management (DVD)

-

Milady’s Standard Cosmetology DVD Series

-

Milady’s Standard Textbook

-

Milady’s Theory Workbook

-

Milady’s Practical Workbook
Milady's exam review book

-

Bachelors Degree with a teaching certificate
o First Aid and Safety
o Certifications from Beauty schools

-

Ongoing training opportunities in their subject area
Train the trainer programs
First Aid and Safety
Safety and Hygiene
o International Certifications & Upgrades
o Trade Shows

8) Student entrance
requirements

-

GPA of 2.0 or higher or reading level @ Grade: 8
Cosmetology Kit
Text Book
Uniforms

9) Certifications
available for Student

-

City & Guilds

10) Contact Hours
11) Internships
12) Industry Partners

Cosmetology

10 Hours on a 25 period or 14 Hours on a 40 period schedule
Industry Related
Salons, Lowe’s Wholesalers Ltd, Commonwealth Drugs,
Thompson Traders, The Beauty Shack
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Appendix A:
National Skill Standards for Cosmetology
NSSC1

Participating in lifelong learning to stay current with trends, technology, and
techniques pertaining to the cosmetology industry.

NSSC2

Interacting effectively with coworkers as part of a team.

NSSC3

Effectively managing time in order to provide efficient client services.

NSSC4

Using appropriate methods to ensure personal health and well-being.

NSSC5

Consulting with clients to determine their needs and preferences as they relate to
cosmetology services.

NSSC6

Taking the necessary steps to develop and retain clients.

NSSC7

Conducting services in a safe environment and taking measures to prevent the spread
of infectious and contagious disease.

NSSC8

Safety using a variety of salon products while providing client services.

NSSC9

Provide basic skin care services.

NSSC10 Provide basic hair care services.
NSSC11 Provide basic nail care services.
NSSC12 Marketing professional salon products.
NSSC13 Using a variety of salon products while providing clients services.
NSSC14 Providing styling and finishing techniques to complete a hairstyle to the satisfaction of
the client.
NSSC15 Effectively marketing professional salon products.
NSSC16 Provide a haircut in accordance with clients’ needs or expectations.
NSSC17 Providing styling and finishing techniques to complete a hairstyle to the satisfaction of
the client.
NSSC18 Providing nonsurgical hair additions.
NSSC19 Performing hair relaxation and wave formations techniques in accordance
with manufacturers’ directions.
NSSC20 Conducting a color service in accordance with clients’ needs or expectations.
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NSSC21 Provide basic manicure and pedicure.
NSSC22 Performing hair removal services.
NSSC23 Applying appropriate cosmetics to enhance a client’s appearance.
NSSC24 Managing time to provide efficient client service.
NSSC25 Maintaining business records on client development, income, and expenses.
NSSC26 Managing product supply for salon use and retail sales.

Milady’s standard cosmetology. (2008). Clifton Park, NY: Thomson Delmar Learning.
(http://www.milady.co
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Appendix B:
21st Century Skills
CS1 Global Awareness
1. Using 21st century skills to understand and address global issues.
2. Learning from and working collaboratively with individuals representing diverse
cultures, religions and lifestyles in a spirit of mutual respect and open dialogue in
personal, work and community contexts.
3. Understanding other nations and cultures, including the use of non-English languages.
CS2 Financial, Economic, Business and Entrepreneurial Literacy
1. Knowing how to make appropriate personal economic choices
2. Understanding the role of the economy in society
3. Using entrepreneurial skills to enhance workplace productivity and career options
CS3 Civic Literacy
1. Participating effectively in civic life through knowing how to stay informed
and understanding governmental processes.
2. Exercising the rights and obligations of citizenship at local, state, national and global
levels.
3. Understanding the local and global implications of civic decisions.
CS4 Health Literacy
1. Obtaining, interpreting and understanding basic health information and services and
using such information and services in ways that enhance health.
2. Understanding preventive physical and mental health measures, including proper diet,
nutrition, exercise, risk avoidance and stress reduction.
3. Using available information to make appropriate health-related decisions.
4. Establishing and monitoring personal and family health goals.
5. Understanding national and international public health and safety issues.
CS5 Environmental Literacy
1. Demonstrate knowledge and understanding of the environment and the circumstances and
conditions affecting it, particularly as relates to air, climate, land, food, energy, water and
ecosystems.
2. Demonstrate knowledge and understanding of society’s impact on the natural world (e.g.,
population growth, population development, resource consumption rate, etc.)
3. Investigate and analyze environmental issues, and make accurate conclusions about
effective solutions.
4. Take individual and collective action towards addressing environmental challenges (e.g.,
participating in global actions, designing solutions that inspire action on environmental
issues).
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CS6 Creativity and Innovation
1. Think Creatively
2. Work Creatively with Others
3. Implement Innovations

CS7 Critical Thinking and Problem Solving
1. Reason Effectively
2. Use Systems Thinking
3. Make Judgments and Decisions
4. Solve Problems

CS8 Communication and Collaboration
1. Communicate Clearly
2. Collaborate with Others

CS9 Information Literacy
1. Access and Evaluate Information
2. Use and Manage Information

CS10 Media Literacy
1. Analyze Media
2. Create Media Products
CS11 ICT Literacy
1. Apply Technology Effectively Life and Career Skills

CS12 Flexibility and Adaptability
1. Adapt to Change
2. Be Flexible

CS13 Initiative and Self-Direction
1. Manage Goals and Time
2. Work Independently
3. Be Self-directed Learners
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CS14 Social and Cross-Cultural Skills
1. Interact Effectively with Others
2. Work Effectively in Diverse Teams

CS15 Productivity and Accountability
1. Manage Projects
2. Produce Results

CS16 Leadership and Responsibility
1. Guide and Lead Others
2. Be Responsible to Others

21st Century Themes. (n.d.). Washington, DC: Partnership for 21st Century Skills
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